Terms & Conditions Details (Prepaid Accounts):

1. The provisions contained in this document form an integral part of the use of prepaid refueling
(cards / e-tags).

2. The second party shall preserve the smart card/tags and protect the tag from any misuse that
may lead to its disruption. The second party shall be responsible for any fraud, tampering or
forgery of the card/tag or any of the documents of the first party delivered to the second party.

3. The second party shall pay an amount of KD 1 (one Kuwaiti dinar) as a replacement fee for each
lost, stolen or damaged card / tag.

Products Replacement:

1. All Oula Fuel Company products (Cards and e-tags) are guaranteed against any manufacturing
defect for a period of one month from the date of purchase.

2. Oula Fuel Company reserves the right to refuse to return any product that does not meet the
above return condition at our sole discretion.

3. Oula Fuel Company will provide a replacement for the damaged card/tag upon receiving
customers' request and confirming the manufacturer's defect at no charge for replacement.

Replacement Restrictions:

1. Oula Fuel Company will not replace any product that is damaged as a result of misuse (other
than a manufacturing defect).

2. No product will be exchanged or refunded in case the product of the second party is lost /
stolen.

Return and Refund:

All customers of the Oula Fuel Company have the right to request a refund of the amounts paid on their
accounts in exchange for recharges that take place through the portals of Oula Company: the website,
or through the card centers in the following cases only:

1. If the customer recharges the wrong amount on account on the website or through the card
center.

2. If the customer was charged the wrong amount at the station (refueling or car wash).

3. The refund request is made through the call center of Oula Company or the card center located
in KBT tower and Qortuba branch.

Return and Refund Restrictions:

1. No refund requests will be accepted after a period of 10 days has passed from the date of
purchase.
2. No refund request will be accepted other than the cases mentioned above.

(In case of cancellation of cards or tags, an amount of (1) Kuwaiti Dinars shall be paid for each card / tag
that has been canceled as an administrative fee for cancellation).



TERMS OF USE, WARRANTY & LIABILITY WAIVER (Oulae)

Oula Local Fuel Marketing Company offers oulae tags with the terms, conditions and notices as follows.
The following terms and conditions apply to all sales and uses. Please review carefully. These terms and
conditions include limited warranties and disclaimers of liabilities. Keeping, using or allowing use of Oula
Local Fuel Marketing Company’s products indicates your agreement to these terms. If you do not wish to
agree to these terms, you have 14 days from the date of purchase to return the unused oulae tag.

Terms of use

This product is offered to you conditioned upon your acceptance without modification of the terms,
conditions, and notices contained herein.

Exclusive Obligation

This product has been designed for a variety of uses, but was neither designed nor manufactured as a
product for lethal purposes. This product may not be used for unlawful purposes and that use is expressly
prohibited under the terms and conditions of its use.

Use limitation

You may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create
derivative works from, transfer, or sell, any information, software, products or services obtained, from
Oula Local Fuel Marketing Company website, mobile application or its products.

Limited Replacement Warranty
This product is warranted against any manufactured defect for a period of 1 month from date of purchase.
Limitation of Liability

As set forth above under the limited warranty provisions, Oula Local Fuel Marketing Company’s liability is
limited to the replacement of its products which are returned to it in the specified period of time in case
of manufactured defect. In no event shall Oula Local Fuel Marketing Company be liable for any direct,
indirect, punitive, incidental, special or consequential damages whatsoever arising out of or connected
with the use or misuse of any of its products.

Inspect Before Use

Oulae tag must be inspected for use to ensure it has not been damaged in shipment. If damaged, do not
use and immediately return the product to Oula Local Fuel Marketing Company for a replacement.

Entire Obligation

The PRODUCT LIABILITY DISCLAIMER document states the entire obligation of Oula Local Fuel Marketing
Company with respect to the products. If any part of this disclaimer is determined to be void, invalid,
unenforceable or illegal, including, but not limited to the warranty disclaimers and liability disclaimers and
liability limitations set forth above, then the invalid or unenforceable provision will be deemed



superseded by a valid, enforceable provision that most closely matches the intent of the original provision
and the remainder of the agreement shall remain in full force and effect.

Copyrights

Oulae tag and its content is under the property and ownership of Oula Local Fuel Marketing Company,
whereas copyrighted under Tranze - © 2020 all rights reserved (Third Party Agreement). You may not
copy, use, exploit, reproduce, distribute or sell this product by any form or any mean, including advertising
the product, reselling, commercial use or by using other electronic or mechanical methods without the
prior written approval from Oula Local Fuel Marketing Company.

Warning

The unauthorized reproduction or distribution of this copyrighted product is illegal. You will be subjected
to the Criminal Law of the State of Kuwait.

Applicable Law

Your order from Oula Local Fuel Marketing Company and this disclaimer statement are governed by the
laws of the State of Kuwait. You hereby consent to the exclusive jurisdiction and venue of the Supreme
Court of Kuwait, in all disputes arising out of or relating to the use of this product. Use of this product is
unauthorized in any jurisdiction that does not give effect to all provisions of these terms and conditions,
including without limitation this paragraph.

Modification of Terms and Conditions

Oula Local Fuel Marketing Company reserves the right to change the terms, conditions, and notices under
which it’s products are offered.

Contact Us

Should you have any feedback, comments, requests for any technical support or other inquiries, please
contact us by either our phone number: +965 1800 111 or by email: info@oulal.com
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